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We have made some big changes at Synergy Medical. We have changed our phone system,
our prescription refill procedures, and we are now using Electronic Medical Records. These
new systems increase efficiency, medical record accuracy and the quality of the patient care
we provide. We appreciate your patience during these changes. We are working hard to

make a smooth transition and address the challenges that occur.
Positive Changes for our Patients

e Your own personal Electronic Medical Record that .
keeps all your medical information secure and allows
the doctor to have all of your information available
during your appointment.

e Your EMR is easily accessible by a doctor should you
need to visit an Emergency Room or be admitted to
the hospital. o

e A more efficient, accurate, and secure prescription
system (see back panel). o

¢ An improved phone system that works to shorten hold
times and get you in touch with a live, friendly staff
member as quickly as possible.

Making Your Experience Better

Listen to all the phone options before making your
selection.

Give complete and detailed information when leaving
a message for the nurse.

Call at least a week before your medications run out.

Arrive a few minutes before your appointment to
complete the check-in process.

Continue to fill out the Customer Service Surveys if
one is mailed to you. We use these comments to
improve our practices and focus on the customer care
areas that are important to our patients.
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